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Context:
The parental voice was collected during summer parents evening on the 5 th and 6th of June 2019. There was a total of
92 respondents on the evening some of whom have children across different key stages in school. At the beginning of
the survey parents are asked to enter their name but this is not required and many parents choose to exercise this
option. There was a total of 23 questions, there are occasions where parents skipped questions but this was not
common.
The Results:

Q23 Greenland would be even better if...
Car parking
Can we have better car parking?
Could a drop off zone for cars be introduced?
Can car parking be made available for parents to stop them parking on the Derwent View estate!
We are very aware that parking in and around school is limited, however, unfortunately we are not able to change the
layout or road management system. This includes the introduction of a drop off zone.
The only way we can improve the school run is by working together. We regularly ask parents to give enough time for
the school drop off or collection, taking care when driving and, or parking as well as giving consideration to both
fellow drivers and pedestrians.
Parking is available in South Moor Memorial Park so drivers do not have to access Derwent Rise estate.
As we say we know parking is difficult but unfortunately it is unlikely this will change, therefore, should you wish to
formally complain we would ask that you contact Durham County Council online at www.durham.gov.uk/complaints

Communication
Can you use another way of communicating other than social media?
Can you use other methods to communicate instead of mostly relying on Facebook?
School uses a variety of means of communication:
Our school website is regularly updated with information about things happening in school. It also features a
calendar on the home page that includes all dates across the academic year. School policies can also be found online
should you need them.
Class teachers will write to parents should there be information specific to a class, this is usually done as and when
necessary.
A newsletter is currently sent to parents at the start of every term which again, includes all dates for the coming term
as far ahead as know at the point of publication. Whenever possible we will endeavour to increase the frequency of
this.
Whilst we do not currently have a text message service in place this is something we are researching, however, the cost
of installation and messages may well prohibit this at the moment.
Can we have more notice for events?
We will always endeavour to give parents as much notice as possible for things happening at school, sporting activities
or educational visits. That said, there may be occasions when opportunities arise, sometimes at last minute, that are
too good for the children to miss out on. This being the case we would write to parents if time permits or refer to
social media as it is often the quickest way to get a message out.
As mentioned above, we publish whole school dates at the start of each term so that you have as much time as
possible to prepare. This information is featured on the newsletter and school website so as not to miss those families
that do not access social media.

After school provision
Can wrap around care be extended (at a cost if necessary)?
Can after school care catered for working parents and possibly stay open slightly later?
We recently invited all parents to complete a questionnaire in order for us to identify if there was a demand for an
extended after school provision. As part of this we also asked if this should be paid for and if so, what a reasonable
cost would be.
Regrettably, of those parents who did respond, there was not enough demand for this provision to make it feasible or
cost effective and subsequently, we are not in a position to offer it at present.

This is something we may revisit it in September, and will action accordingly.

Thank you for your comments. As always, if you have any concerns, ideas or suggestions as to how we can
make our school better then please contact your child's class teacher.

